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What is your history with Pact?

I first started with Pact in Invercargill in December 2015, 
supporting SIL clients in their homes. Shortly after, I 
became a community support worker in the youth 
community team. I stayed in that role for about three 
years before moving to Alexandra at the end of 2018, 
where I took on a teaching job for a couple of years. 

In May 2021, I jumped at the chance to take a Pact 
community support worker role in Alexandra, and in 
December of 2023 I stepped into the service coordinator 
role for Queenstown and Central Otago. I am now 
Service Manager for mental health services for adult and 
youth across Queenstown and Central Otago.

What were you doing before coming to Pact?

Before I started with Pact for the first time, I was working in retail as the merchandiser for the menswear department 
at Farmers.

What attracted you to Pact?

Having been through my own mental health challenges and supporting friends and family members through theirs, 
I quickly realised I would love to help people through similar experiences. I was ready for a career change and 
looking for an opportunity that would bring a sense of fulfilment. When I saw Pact advertising a role, I researched the 
organisation and felt it aligned strongly with what I was passionate about, so I applied!What is the best thing you 
do at work?

What is the best thing you do at work?

I love seeing the progress the people we support make towards their goals and helping them reflect on this. I have 
also really enjoyed supporting staff in their roles and watching their knowledge and confidence grow. It’s always 
really nice to hear staff share progress their clients have made.

What is the best thing about working for Pact?

No two days are the same! I love variety in my work, and Pact definitely provides that. I also love seeing the growth in 
the people we support from when they enter our service to when they leave. 

What have you learned since being with Pact?

Sometimes, showing up for someone is the best thing you can do. I sometimes put pressure on myself to perform 
miracles for our clients, but that is an unrealistic expectation. It is really humbling to see the positive impact we can 
have for the people we support just by being present and listening. I have also learnt the importance of self-care – 
who would have thought that all of those things we suggest for our clients also work for ourselves?

What are you most proud of in your role?

I am most proud of my career development with Pact and how I have seen my confidence grow – not just in my role, 
but in myself also.

What would you say to someone thinking about joining us?

Do it! Pact is an amazing organisation to work for with very supportive teams. There are always opportunities to learn 
more, and Pact offers staff extensive training. I would also tell them about the importance of reflecting on your own 
practice and taking everything as a learning opportunity. 

Tegan (on right) with sister Eden going through Earnscleugh Station in 
Central Otago.


