[ SERVICE MANAGER PROFILE:
DANIEL CAREY
PACT UPPER SOUTH

What is your history with Pact?
| started working with Pact in July 2023 as a youth
community support worker, when Pact initially moved

into the Nelson area.

What were you doing before coming to Pact?

The last job that | had before joining Pact was at
ElectrifyNZ in Christchurch and then in Nelson. My role
there was to sell and fix/service electric bikes.

What attracted you to Pact?

I wanted to move into an industry and role where |
could work with and help people more. After having the
interview and being offered the position, | decided to
take it as it felt intuitively like the right fit for me.

What is the best thing you do at work?
Getting to interact with all the different people — the clients, their families and all of my co-workers.
What is the best thing about working for Pact?

Getting to be a part of helping the clients to live a fulfilling life and for their families to know that their family
members are in good hands with Pact and our staff.

What have you learned since being with Pact?

I have learnt so much in the one and a half years that | have been with Pact. | have learnt a lot about myself, and the
roles of support worker and service coordinator have given me insight into a different side of the community and
people’s lives that | had never seen before. | have learnt so much about different types of disabilities and behaviours
and have enjoyed making connections with our wonderful clients and staff.

What are you most proud of in your role?

Helping to make a difference, no matter whether big or small, in our clients’ lives.

What would you say to someone thinking about joining us?

If you feel that it is the right role for you, do it!

Some days can be hard, but others can be incredibly beautiful — especially when you see progress in our clients or
simply get to share a nice moment with them when they are being themselves, enjoying life and the activities they
are doin.




